A GUIDE FOR THE UNITED STATES e MAY 2020




Throughout history, pandemics and other outbreaks of disease
have triggered and accelerated division, hate, and violence.
Unfortunately, COVID-19 is no different. But there are important
steps we can take, right now, to address these risks.

In the face of COVID-19, the actions of leaders -- be they formal, informal,
long-standing, or emerging leaders -- will shape how we as a society respond to the
challenges of this moment. In doing so, they will also shape the impact of COVID-19

and the accompanying economic crisis on our social fabric.

This is a guide for such leaders. The guide offers insights for analysis and action to
prevent increased division and identity-based violence and other harms. It is by no
means exhaustive and does not attempt to predict where future identity-based fault
lines and harms may occur. Rather, it seeks to:

1) Equip leaders with additional tools to identify and understand the relationship
between communication and group-targeted harm and violence, in part by illustrating
how these dynamics are playing out in the face of COVID-19 thus far; and

2) Suggest ways in which leaders can prevent division, hatred, and violence amidst the
increased risks created by COVID-19.
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COVID-19 threatens to
exacerbate divisions and
foster conditions that can
fuel hate and violence.

In the face of these risks,
leaders and communities
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02 Build messages community
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COVID-19 harmful language. COVID-19

has the potential
tfo exacerbate and 03 Work with effective
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fully human “protection”

“Us” vs. “Them” narratives
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I: Why this guide

Throughout human history, pandemics and other outbreaks of disease have often
served to trigger and accelerate societal division, hate, and violence. The threat of
disease and related uncertainty exacerbate the underlying dynamics of conflict: people
turn inward, often “closing ranks” around their in-group and blaming other groups for
their hardships. As part of this, minorities and/or marginalized groups are often
targeted or scapegoated as spreading the disease and/or responsible for related
societal crises (e.g., medical shortages, economic downturns, etc.). This pandemic
blame game is often used as justification for discriminatory policies, right violations,
violence, or other forms of harm. In sum, pandemics--and the social and economic
crises they produce--can increase the strength and prevalence of hateful and
dangerous narratives and actions toward targeted groups.

In the U.S., we have seen this dynamic play out time and time again. For instance,
widespread (and false) narratives in the second half of the 19" century equated the Irish
with the spread of cholera, Chinese immigrants with the bubonic plague, and Mexican
immigrants with Typhus . Tuberculosis, referred to as “the tailor’s disease” (referencing
the Jewish-owned garment businesses on New York City’s Lower East Side), was
central to xenophobic, anti-Semitic rhetoric in the late 19th century and early 20th
century. While no singular group was routinely blamed for the Spanish Flu of
1917/1918, it nonetheless helped fuel an isolationist sentiment in America. This

ultimately led to a seismic shift in immigration policy: the 1924 National Origins Act,
which cut immigration by over 80% and expressly favored “immigrants whose external
appearances resembled the majority of white American faces.” The policy remained in
place until the 1960s.

More recent examples of pandemic-triggered hate and harm exist as well. For instance,
in the early days of the AIDS crisis in the U.S., Haitians were widely stigmatized as
carriers of HIV, feeding social and economic discrimination. Marleine Bastien, the
executive director of the nonprofit organization Haitian Women of Miami, recalled “I
was working as a medical social worker at the time, and every week | saw patients who
lost jobs as a result of this. Being called ‘Haitian” was the worst possible curse.” It also
influenced policy decisions: when thousands of Haitians fled to the U.S. for safety
following a 1991 coup d’etat in Haiti, Haitian refugees who had been approved for
asylum but tested positive for HIV, or had a relative that tested positive, were

imprisoned in Guantanamo Bay.
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In these cases, narratives of “the other” as a threat (e.g., carriers of disease, hoarders
of resources) strengthened public support for policies that curtailed civil liberties,
diverted resources from the targeted groups, or restricted the institutions or
organizations trying to protect them.

Current indications suggest that COVID-19 may have similar repercussions. The
pandemic has already activated societal, political, and ethnic divisions within the U.S.,
placing already marginalized communities further in harm'’s way. Consider the
numerous conspiracy theories linking the spread of COVID-19 to Jews, Asians, and
Asian-Amerians. Indeed, since COVID took root in the US, we have seen a 50%

increase in media reports of bias incidents against Asian-Americans as well as an

increase in online hate speech targeting Jews. The crisis has also fed harmful narratives
about immigrants. To illustrate, this article, published by Breitbart, reinforces the false
narrative of immigrants as spreaders of disease, stating “... Trump Administration
officials returned more than 10,000 migrants to Mexico under protocols designed to
protect the American public from people who may have been exposed to the
Coronavirus during their global travels.” Further, the pandemic has highlighted
pre-existing structural inequities: an extraordinarily disproportionate number of Black
people in the U.S. have died from COVID-19 and related complications.

These dynamics are complicated and exacerbated by the politicization of the
pandemic and related health measures (itself fueled by high pre-existing levels of
partisan polarization’). Conceptions of and responses to COVID-19 were politicized
early on, with some far right outlets going so far as to claim that the virus was a
Democratic hoax. More recently, in this already divided environment, “LIBERATE!”

protests, organized against stay at home orders, have bundled together protests over
public health policy with the very types of dangerous narratives described above,
including swastikas and anti-Semitic signs (e.g. an illustration of a rat with the Star of
David reading “The Real Plague”). While protests are relatively small and

non-representative (survey data shows 90 percent of Americans believe we are “all in it
together” and 78 percent remain cautious about returning to normal activities), they
have gained support and attention from political leaders, including the President. They

' Our polarization has not only increased in the past decade, it has become increasingly
identity-based and affective (emotional) with divisions now stemming more from how people
feel about those on the other side of the political spectrum than from disagreements on
policies or issues (see also here and here). Simultaneously through a process of social sorting,
our personal (e.g., racial, ethnic, religious) and political identities have become attached to one
another, with each party reflecting distinct religious, geographic, and racial divides (see also
here). In this environment, the space for dialogue and compromise recedes and partisan
politics assumes a zero sum mentality.
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have also led to an increased atmosphere of intimidation and violence (for example,
the Michigan State Legislature closed its session because of armed protestors and

death threats against the state’s Governor), especially when it is or appears to be
condoned by leaders, can ultimately increase the risk of individuals and groups being
targeted based on identity.

Il: Howrisk is increased:
Patterns of communication & their underlying
psychosocial dynamics

Certain patterns of speech are commonly repeated before and during
violence that targets groups based on their identity. Unfortunately, these
narratives can be easily fueled by uncertainty and anxiety, such as the
current public health and economic crises: (1) narratives portray groups as to
blame for the pandemic and economic crisis, as an ongoing threat, and as
not fully human (e.g. through comparing people to pests, rodents, or the
disease itself); (2) narratives build an exclusive “us” in need of protection,
portraying violence or harm as necessary (and even good) and depicting
other social or political solutions as infeasible.

Communication is a primary way in which we make sense of the world around us. It is
central to our understanding of how we should interact with other people.

Communication shapes our ideas of the world, our sense of belonging, and how we
make sense of life events. It shapes who or what we perceive as threatening, how we
think we should behave, and where we believe we belong. It does this not only
through content but also through how that content is delivered, including:

o The messengers: what are the people we trust saying? What about the people
we distrust, or think have bad intentions towards us?;

o The tone and type of content (for example, is it emotive content like videos,
stories, symbols? Is it charged with angry words and tone, or is it a voice with
calming music in the background?);

o How the content is disseminated: Where and how often? Through two-way or
one-way channels? Social media, in-person communication, a phone call?
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Some basic frameworks for understanding the role of communication can be instructive
for navigating this moment. These frameworks can be particularly useful for assessing
how communication is being used to exacerbate us vs. them divisions, mobilize
support for targeting groups based on their identity -- or, conversely, promote unity
and cooperation.

Communication can be used to increase people’s acceptance of policies or actions -
even violence - that target specific groups based on their identity. Such
communication divides people into an "us” and a “them”, portraying “them” as a
threatening other, sometimes responsible for “our” misfortunes or past wrongs, and
usually as essentially different or even not fully human. It can depict “us” as needing to
protect our own group--to right wrongs, or to build a better future. It can even mobilize
us to participate in -- or support -- violence and harm, and it can create powerful
pressures and incentives for those who might oppose such actions to remain silent.

These narratives can be fueled by crises, including pandemics and economic
downturns. The threats inherent to a pandemic or an economic crisis - where a
zero-sum mentality often emerges (e.g., “it’s either us or them”) - can help drive these
narratives.

1: Narrative patterns create and target an “other” or “them.” Be on
the lookout for these themes:

o The portrayal of a group as “guilty” or to blame. This narrative portrays an
entire group as “guilty” or to blame for harms against the “ingroup,” whether it
be past violence, current violence, an economic downturn, disease, etc. This is
used to justify violence and harm as a way to right wrongs or punish the guilty.

The way blame is attributed matters because it can create or amplify an “us vs.
them” mentality. For example, one study demonstrated that when the 2008
economic crisis was framed in a way that attributed responsibility to a group
(either immigrants or bankers), people reacted with increased anti-immigration
or anti-semitic prejudice, respectively. Read more about how this happens here.

This idea of a group being “guilty” or to blame feeds into existing cognitive
biases like “collective blame.” Social science has shown that people have a
tendency to hold groups collectively responsible for the crimes or wrongs of
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individual group members (whether real, imagined or fabricated). Unfortunately,
even beyond blaming an entire group for the actions of an individual, this can
be used to justify “vicarious retribution,” or revenge, against other members of
that group.

Today, we see these dynamics playing out via references to COVID-19 as “the
Chinese virus” or the "Wuhan virus.” Such references connote blame to an
entire group of people, and have also been used to fuel narratives that people
of Asian descent pose a threat. Online conspiracy theories attribute the

outbreak of COVID-19 to powerful Jews, while some fringe figures now claim
that COVID-19 is a punishment for homosexuality. We also see narratives of

blame being used to frame the disproportionate number of COVID-19 fatalities
among Black people in the U.S. as some sort of personal, moral, or community

failure (e.g., “they don’t take care of themselves”). As economic consequences
continue to manifest, be on the lookout for further blame narratives targeting
additional groups.

Threat construction. In this narrative, an entire group is depicted as posing a
threat to “our group” (the “ingroup”), thus reframing violence as necessary
self-defense. This can be a security, economic, or symbolic threat (e.g., a threat

to values, way of life, or purity ). Perceptions of threat can lead people to protect

their in-group and -- under certain circumstances -- attack the “outgroup.” We
know that COVID-19 poses nearly universal health and economic threats, and in
such an “unsettled” time, people are more likely to sense threat from, be more
hostile to, and blame marginalized out-groups for their misfortune. Read more
about how this happens here.

Threat is often closely related to blame. As outlined above, marginalized groups
have already been blamed for COVID-19 and then portrayed as an ongoing
threat. To determine how specific groups are perceived as threats, it's critical to
understand how_intent and capacity are discussed: groups are viewed as a
threat when there is the perceived intent and capacity to hurt -- when the group

is seen as choosing to do the harm and is capable of carrying it out. This can be
either through negligence (stupidity, incapacity) or malice (a desire and ability to
hurt).

De-Identification/dehumanization. Narratives that portray a group as less than
human or essentially different from “us” are dangerous because they make it
easier for people to justify or endorse group-targeted harm. Such narratives
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often reference groups as diseased, or depict them as animals or insects, such

as pests and vermin. An example from the present moment is in the numerous
COVID-19-related anti-Semitic conspiracy theories: caricatures depicting Jews
as demonic creatures responsible for COVID-19 -- are circulating across social
media platforms such as Telegram and Gab.

2: Messages that create and mobilize an “us” are also central in
driving violence or harm directed at another group.

Messages about the “us” are typically centered on why “our group” is justified in
committing violence or other forms of harm. They also help set norms and expectations
for behavior among in-group members and create “moral imperatives” to act.
Common patterns in messages about the “us” include:

o Portraying violence or other group-targeted harm (e.g. rights violations,
discrimination) as necessary and even good: In this narrative, violence is
portrayed as necessary to protect oneself or the group at large, particularly “the
vulnerable.” Here, empathy is weaponized. The narrative activates empathy
solely for the ingroup, mobilizing group members to “protect” themselves at
the expense of--indeed, because of--the “other.” Read more about how
empathy is used - and where it fails - here. In this narrative, people who engage

in “protective, necessary” violence are seen as good group members and even
glorified. In some cases, the narratives are tied to ideas about masculinity and
what it means to be “a good man.” White supremacists, for instance, often
invoke the need to “protect” (white) women and children in their calls for
violence.

In the face of COVID-19, we've seen this narrative used to justify violence. In
Midland, Texas, for instance, a 19-year-old man attacked an Asian-American
family of four, including two young children. When interviewed by police, he
attributed his attack to his belief that the family was Chinese and spreading
coronavirus to others. As discussions about reopening the country continue, we
may also see this play out more subtly in conversations about trade-offs
between risks to different groups.

o Destruction of Alternatives: Here, social or political solutions to the problem are
depicted as unfeasible or ineffective, and violence is thus painted as the only
possible course of action. This removes moral agency and responsibility for
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violence: if violence is the sole option to protect one’s group (including the
vulnerable), it can become the moral - and only possible - choice. Again, people
who advocate for alternatives are painted as weak or even traitorous.

o Futurization: These messages play on the idea of hope and aspiration and focus
on the future. They evoke the notion that a secure and beautiful future is only
possible by targeting other (“threatening,” “guilty,” “non-human”) groups. In
this moment, for instance, far-right groups have seized on perceptions of
government failures to protect while asserting their readiness to step into roles
of authority and build a better future.

" n

These ideas and narratives can be fueled by mis- and dis-information. Mis- and
dis-information-- such as false rumors and conspiracy theories-- are consistently used in
narratives that promote identity-based violence. They provide (false) examples to
support arguments that a group is threatening, guilty, or not fully human. They spread
quickly by invoking emotions like fear, surprise, and disgust. Misinformation is often
“sticky” or difficult to correct, especially when it taps into emotions like fear or fills the
need for certainty or clarity. This is especially so now, in a moment that feels high
stakes and full of uncertainty. Still, by understanding how and why misinformation
takes hold in people’s minds, we can more effectively work to correct and counteract it.
Read more about mis- and disinformation here.

»>> Disinformation and misinformation both refer to false or misleading
information. The key distinction between the two is that misinformation is
unintentionally false, whereas disinformation is designed to mislead. Given
that many false rumors are spread unintentionally -- particularly in times
of confusion and anxiety -- this guide specifically focuses on a broad
conception of misinformation. This definition encompasses false
information that might have initially been spread to mislead but has since
been spread for less nefarious purposes (e.g. to inform or share rather
than to mislead). «<««

Additionally, the metaphors that are used to discuss the pandemic and economic crisis
can fuel harmful ideas. Metaphors are an essential tool in how we communicate; it is
estimated that we use one metaphor for every 25 words spoken. Metaphors allow us to
understand something complex and abstract in a concrete, familiar way. They are
powerful because they harness the framing, emotions and implications of one thing
(e.g. "life”) and apply them to another (e.g. “a box of chocolates”). Given the complex
nature of pandemics, messages around disease and its spread rely particularly heavily
on metaphors. Research suggests that biomilitary metaphors (e.g. a battle against a
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disease) and criminality metaphors (e.g. a disease is stealing our future), some of the
most prevalent amidst pandemics, may increase xenophobia and the targeting of
marginalized groups. Read more about the use of metaphors in pandemics here.

Note: While a dangerous narrative may not mobilize widespread support overnight, it
can still have influence--even on moderate group members—by desensitizing them to

such speech and changing their perceptions of group norms. Unfortunately (in this
case), perceived norms - what we think all or most of our peers approve of or are doing

- powerfully shape our actions. In fact, sometimes norms can shape our actions even

more than our individually-held beliefs. Further, as people turn to their groups for
security, certainty and protection amidst a difficult moment, perceived social norms can
feel especially binding. For all these reasons (and when this dynamic is strong), it can
be hard to speak against violence or dangerous rhetoric. Group members who speak
out against violence or harmful speech risk being criticized as naive or traitorous and

being ostracized by their own groups. Read more about how norms can shift to
encourage violence here.

Finally, in understanding how communication unites, divides, or mobilizes societies for
violence, it's critical to also consider how (through which mediums and messengers)
such messages are being communicated. People are more likely to believe the
information sources and channels (whether other people or outlets) they perceive as
trustworthy, knowledgeable, and well-intentioned. Availability is also key - people can't
get information they don’t have access to. Channels and messengers define whether
people access specific information and whether they will consider or trust it. This
means we need to think not only about the content of narratives and communication,
but also about which audiences are being exposed to which narratives. This is true at
all times, but especially in moments of crisis and uncertainty, where the credibility and
availability of information sources is constantly evolving. Right now, for example, city
and state government officials are playing a central role as messengers around

COVID-19, with increased levels of public trust and a larger and more regular platform
to share their messaging, while traffic to partisan websites is decreasing. At the same

time, online platforms peddling harmful conspiracy theories have a broader potential
audience to recruit and early evidence suggests increased engagement with white

supremacist content online as people stay home for social distancing. Being aware of
how the information infrastructure is shifting across different audiences is crucial for
understanding how both harmful and positive messages are spreading and resonating.

The risks described above are by no means exhaustive - and while we have already
seen a number of these risks play out at the national, regional, and local levels, this is
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not necessarily predictive of how they will change over time. By identifying and
exploring known risks early on, however, leaders will be better positioned to analyze
and respond as the situation evolves.

lll: Considerations and Recommendations

In the face of increased risk, we suggest several key actions, communication
strategies, and considerations critical for leaders. These are to (1) build a
broader version of “us” by using your platform to affirm overarching and

cross-cutting identities, model mutual helping behaviors, and set positive
norms of unity and inclusion; (2) build messages that resonate and undercut

harmful narratives that serve to other and fuel zero-sum mentalities; and (3)

work with effective messengers and channels; and (4) be strategic about the

long game by building strong cross-cutting relationships.

1: Use your platform to affirm overarching and cross-cutting
identities, model mutual helping behaviors, and set positive
norms of unity and inclusion.?

Defining an inclusive “we"” and setting positive norms through communication and
action is central to fostering positive behavior among wider segments of society. This
type of communication and action can proactively undermine narrow and exclusive
definitions of “we"” or "us.” It also creates social support and influence that steers
people towards cooperation and mutual support.

Actions that show cooperation between groups, actions by diverse groups, and/or
actions by a broad “we"” are important. Be they led, endorsed, or showcased by
leaders, these actions are a powerful way to set norms of inclusion (“we are all on the
same team”), cooperation (“we work together”), and collective agency (“we are

2 Recommendations for unity and cross-cutting identities do not preclude discussions of
inequities. Rather, they can provide a framework for discussing inequities under the umbrella of
a shared identity-- increasing the salience of addressing these inequities among those who
have been unaware or felt they were not directly affected.
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‘do-ers’ and, together, we have the power to solve this”). Further, they activate
cross-cutting identities and transform harmful “meta-perceptions” (perceptions of how
“they” see "us”) that may be floating in the culture (e.g. “they [the outgroup]
hate/disrespect us” or “they want to hurt us”) to more positive meta-perceptions (e.g.
“they see us as human” and “they are one of us”).

To do this:

i. Define the “we"” broadly. Promote a broad and inclusive “we"” that cuts across lines
of division. You can do this by showing diverse groups coming together under
common identities. Consider geographic identities (cities, towns, neighborhoods),
family identities (being parent, child or sibling), a specific industry, sports team
supporters, those who share specific hobbies, etc. Remember that in order to resonate,
“we" should be characterized by interdependence and common goals and aspirations.
In addition to challenging existing “us/them” divides by creating an inclusive “us,” this
strategy also keeps multiple parts of our identities active,instead of further pushing us
into more singular and rigid identities.

ii. Tell stories that demonstrate the inclusive “we"” by showcasing mutual helping
actions. Stories and images are powerful in part because they act as “social proof,”
which help to establish or reinforce positive norms. These stories can model the larger
“we” and can undermine negative perceptions between groups.

For example, elevate stories that show how people in a town or neighborhood virtually
organize support for one another. Alternatively, you might highlight the variety of local
organizations lending a hand to a local cause. Consider the message that comes across
when reading about the large-scale interfaith food relief efforts in North Carolina,
where 20,000 pounds of food have been distributed in Durham alone.

Tell these stories in ways that illustrate the community’s unity and diversity. Such
narratives and images make it harder for people to activate identities in ways that are
divisive or harmful.

iii. Activate leaders across different communities under one overarching banner.
Create networks or projects that bring these leaders’ communities together in ways
that help them meet their common needs. Doing this can build trust and relationships
between diverse leaders, and it also sends a message to the leaders’ communities: “we
are unified” and “we work together.” As you create these networks, be strategic by
thinking outside of the box as you invite participants. Remember that you will want to
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bring diverse leaders together, and hopefully forge relationships that did not
previously exist. Further, since people are most influenced by respected leaders or
members of their peer group (including informal leaders at a church, a social
movement, etc.), you can attempt to reach out to informal leaders within the
community as well.

>>>> The town of Tuzla, Bosnia activated its “Tuzlan” identity during the
Bosnian war to bring together people from all different ethnic, national,
and religious backgrounds as a common “we.” This included
everyone--members of the miners union, the local mayor, a local radio
station, women'’s support groups, and faith leaders. Against the backdrop
of the threat of war and violence, this group committed to living and
working peacefully together throughout the war and to resolving issues as
they arose. They avoided the national-level narrative that a certain ethnic
or religious group posed an existential threat and fighting to protect one’s
group was thus necessary. Instead, they prioritized their unified Tuzlan
identity above all others. It became an emblem, depicted in stories, a song,
public announcements, and events. <«««

iv. Emphasize “who we are” instead of “who we are not.” Research shows that --
especially in times of uncertainty -- people gravitate towards leaders who can define
"who we are” rather than leaders who focus on “who we are not.” Thus, do not spend

valuable time pointing out the flaws of others, be they leaders, outgroups, etc. Instead,
publicly define the “we,” using your community’s words and examples, in inclusive,
positive ways. According to international research on community resilience, themes
that are_likely to resonate in an “unsettled” time include: inclusivity, diversity, unity,

agency, hope, an anchoring in good will, a focus on safety and security, competency
and effectiveness.

v. Wise communications and actions will also be wary of themes or messages that can
have negative consequences (for example, inadvertently signaling harmful norms). To
prevent this:

o Be cautious in how you assign blame, and track how blame is being attributed
in your community’s discourse. People have a tendency to view groups as

entities, and to blame entire groups of people for the (real or believed) actions
of an individual. This kind of collective blame is not only inaccurate and unfair, it
can lead to vicarious retribution (members of one group attacking members of
another group for “revenge”). Indeed, amidst COVID-19, Asians and Asian
Americans have already been targeted with hate rhetoric and attacks in many
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cities throughout the U.S. Such attacks are not only egregious for the harms
they do to victims, they also inform norm perceptions within the general
population. Be aware of such tendencies or narratives in your community, and
be cautious in how you depict blame and responsibility for the challenges your
community is facing.

o Design messages and share stories that make it clear most people DO NOT
approve of or participate in rhetoric or actions that demonize groups of people
as the cause of this virus. These stories show that such behavior is not the norm,
and most people do not approve. As you craft these messages, however, be
careful to not inadvertently signal negative norms, as these can signal to people
that it is acceptable and common to harbor and possibly even act on prejudice.
For instance, instead of saying “Prejudice against Asian-Americans is higher than
ever during COVID-19,” focus on a statistic, protest or story demonstrating a
positive norm, e.g., that most people wholeheartedly reject the uptick in
prejudice against Asian-Americans, are partnering with Asian Americans, are
taking action to counter such prejudice, etc. This brings attention to the
problem while still showcasing positive actions.

vi. For the most impact, think about who you are as a messenger, and work with other
messengers to reach further:

o Be strategic. Remember, when setting norms, people are most influenced by
respected leaders or members of their peer group. This can be formal or
informal leaders across a variety of groups - in their faith community, a social
movement, their friends, employer, etc. People are more susceptible to such
influence during moments of uncertainty.

o As a starting point, you can set norms for the people within your existing social
circles. Consider: Who do you already set norms for (and with)? How do they see
what you do and emulate it? Do you speak publicly? Do people follow you on
social media?

o You can also reach further by recruiting others, or telling stories that include
other leaders or norm-setters. What other leaders (formal or informal, old or
new) are people looking towards to set norms? Who else might you work with to
ensure you are signaling positive norms in the messages you provide, the stories
you share, and the example you set? Who might you work with to set norms for
a broader audience? The more you can recruit others to set norms the better.
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2: Build messages that resonate and undercut harmful narratives

In addition to proactively setting norms and creating a broad “we,” it's critical to
effectively undercut harmful narratives and to be aware of the risks of communicating
in the current environment to avoid inadvertently causing harm. Priorities for doing
this include using metaphors wisely, using strategic messaging to increase empathy
and engagement with targeted communities, undermining stereotypes, and handling
mis- and dis-information with care:

i. Use metaphor wisely.

During COVID-19, it is important to separate the disease from the people who do or
might have it. Why? Because when people are conflated with the disease itself, threat
responses such as disgust, fear, and anger can be transferred from the disease to
groups of people. Certain metaphors, particularly biomilitary and criminality ones, are
more likely to conflate groups of people with the disease itself.

What to do:

o Select and employ metaphors that set positive frames - and avoid those that
feed harmful narratives. Be cautious when using biomilitary and criminality
metaphors. These types of metaphors are commonly used during pandemics,
but they can prime for fear, anger, and suspicion of the “other.” Instead, employ

metaphors with informative, positive frames, which are more likely to orient
people towards cooperative attitudes and action. For example, by likening
public health measures to auto safety (“washing your hands is like fastening your
seat belt”) you set a frame of agency without fear mongering or scapegoating.
(e.g., "There are precautions | can take to reduce my risk of harm, though | know
the risk still remains).”

ii. Use strategic messaging to increase empathy and engagement with targeted
communities.

In an attempt to mobilize people to support targeted communities, one common
instinct is to showcase communities’ suffering. The idea is, “Once people feel empathy,
they'll want to help.” However, research suggests that experiencing and acting on
empathy for “other groups” is complicated. And sometimes showing only suffering
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can portray groups in a way that inadvertently feeds dehumanizing narratives. A
strategic approach can mitigate these risks and help mobilize empathy for action:

o First, emphasize an overarching identity -- then invoke empathy. Start by
activating a common identity (e.g., local community, or “moms”). Then tell
stories that activate empathy within the frame of that identity. For example, start
with an identity of “moms uniting to face COVID-19,” then tell individual stories
that evoke empathy for moms from all different backgrounds. This is helpful
because we reliably feel more empathy for groups we are a part of, so by first
activating a common identity you are making it more likely that someone will
experience empathy.

o Model empathy to make it a norm. Publicly demonstrate empathy and
compassion. Show yourself, for example, watching a story or talking to someone
about their experience and expressing your own compassionate emotions and
actions. Even better, show a 2nd, 3rd, and 4th person following your lead. Be
open and show people how they can navigate challenges to empathy: if there is
a tension between empathy/compassion and individual fears and anxieties,
acknowledge it and demonstrate or explain how you decided which impetus to
follow.

o Establish a norm on how to relate to others, no matter who they are. In all your
communications, show empathy by acknowledging and asking about others.
People are hurting in diverse ways, but we are all facing an uncertain future.
Model a process of asking, listening, understanding, and acknowledging
peoples’ experiences. Many people will die from this virus, and many more will
face enormous economic hardship, unsure if they can keep a roof over their
head or food on the table. Be sure to treat each of those losses with humanity.
For example, do NOT repeat messaging that asks who will be most affected
based on voting lines. This will only feed division.

iii. Undermine stereotypes

o Be careful to speak to both warmth and competence. When you tell stories
about people or groups that are being targeted with hateful speech right now,
make sure you showcase both their warmth (caring for others in and outside
their groups) and competence (responsibility, complex emotions like concern or
hope, etc.). Why? Because othering narratives often try to portray people
without one or the other-- warmth or competence. Someone who is competent
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but not warm may not care about you, or could want to hurt you; someone who
is warm but not competent might be perceived as inconsequential or less
valuable to society. One way to bolster a perception of a group being “warm” is
to showcase members’ positive intentions or helpful/altruistic/caretaking actions
towards the larger community. You can bolster “competence” perceptions by
showcasing people solving problems.

Avoid "“exceptional” stories. When you're trying to push back on hate, it can be
tempting to tell stories of exceptionalism. While stories of incredible people can
be inspiring, often such people can seem almost superhuman, making it difficult
for people to generalize from these stories to a larger group. It's important to
avoid feeding the argument that people only deserve compassion, or are only
included in the bigger “we"” if they are exceptional. Instead, use stories to show
normal people from all different groups who are showing compassion to each
other, struggling, finding solutions, etc., and who are ultimately interdependent
and part of the same "we.”

Avoid depictions that evoke disgust. Stay away from showing people in scenes
or backgrounds that could make people feel disgust (e.g., showing already
targeted groups amidst dirtiness, disease), as it may inadvertently create an
association of that group with the emotion of disgust.

iv. Handle misinformation and disinformation with care

When correcting misinformation and disinformation, it's important to address both the
misinformation as well as the underlying narrative(s) it feeds into. It is particularly
important to challenge narratives that portray targeted group(s) as threatening (to a
way of life, to physical security, values, etc.) or as guilty of violating core moral values. If
the narrative negatively targets a group of people, consider additional strategies for
counteracting that narrative in the longer term (e.g., positive norm setting,
emphasizing crosscutting identities, etc).

Some best practices for correcting individual pieces of misinformation:

o Correct misinformation as quickly as possible. The more that people hear or see

misinformation, the more they are likely to believe it.
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Use positive framing. For example, if John has been accused of being a thief,
the best correction will re-focus attention on what John /s, e.g, “John is an
honest person who is always sharing and never taking from anyone” rather than
than what he is not, e.g., "John is NOT a thief.” Why? Because repeating the
original accusation can make the association between two things stronger, and
can make it sound more familiar. When you say “John is not a thief,” you're still
creating an association between John and thief.

Try not to repeat the misinformation, but if you have to, give a warning before
you repeat it (not after!). The more misinformation is repeated, the more people
become familiar with it and are likely to believe it. By warning them in advance
of repeating the association, you have activated their critical thinking skills in a
way that prevents the association from strengthening under their radar.

Focus on the source, not just the content. Make sure your correction comes
from a trusted source, e.g., an individual, institution, or news outlet that people
find credible and whom they believe represents their values/interests. This might
require building trust or recruiting messengers. Prompting people to question
sources of mis- and disinformation can also be effective. Encourage people to
consider the motive of the source: why would someone spread false or
misleading information (e.g., is it clickbait that would help them earn money)?
Where relevant, ask someone to consider where the information came from and
why.

If possible, counter misinformation by providing an alternative explanation for
the evidence that is used to inform the incorrect claim. Misinformation is more
likely to have influence if people infer a causal relationship from the evidence
(e.g., between the presence of flammable materials and a subsequent fire). A
correction that simply disputes that the materials caused the fire will be less
effective than one that provides an alternative explanation for the fire, such as
arson.

Keep your corrections simple and easy to understand! If and when possible, use
clear and simple visualizations.

Understand the underlying narratives that the mis/disinformation is tapping
into. Why would someone believe the misinformation? What emotions,
identities, experiences are attached? What sense of truth or existing belief is it
resonating with? By asking these questions, you can inform your broader
approach and understand the bigger narratives, ideas, and beliefs you will need
to tackle.
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3: Work with effective messengers and channels.

Amidst a crisis, communicating through key trusted messengers and channels is critical.
To communicate most effectively, you will want to monitor and engage the most
relevant and appropriate messengers and channels in your work.

To do this:

o Identify and work with effective messengers and channels in your community.
Several questions can help guide your strategy: Are people becoming more
dependent on certain sources of information (e.g., their employer, the Mayor's
Facebook feed, NextDoor)? What messengers are becoming more credible and
important in your community (e.g., healthcare workers, other essential workers,
local elected officials)? Answering these questions will tell you whether and
which new messengers or platforms to engage. The process of engaging them
will involve building relationships.

o Develop relationships with other messengers. Develop relationships with the
messengers deemed most relevant and critical in your community. Work with
them to ensure that they use language that unites rather than divides, and that
they aren’t inadvertently furthering narratives that promote hate. You can also
find ways to connect them to one another. One way to build trust is by offering
your own platform and expertise to support these messengers.

4: Beyond COVID-19: Be strategic about the long game.

Finally, preventing identity-based harm and violence is long-term work. The COVID-19
crisis has the potential to fuel division and hate. At the same time, in this moment of
crisis, communities can take intentional steps to build relationships and problem solve
together in ways that can forge unity into the future. In studies of community resilience
amidst diverse challenges such as pandemics, natural disasters, or war, one of the most

critical success factors is the existence of a diverse community network, one with
cross-cutting representation that has developed high levels of trust through
collaborating together to solve problems. As much as possible, use this moment to
build and strengthen relationships of trust that cross divides.

To do this:
o Strengthen new relationships that have formed during COVID-19. Identify

where new relationships of trust are forming in your community amidst
COVID-19 and consider how you can support or reinforce them.
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o Build new, cross-cutting networks and relationships. Reach out to diverse
leaders -- even those you might not usually connect with - to learn about each
other’s needs and challenges, share what's working for you, and figure out ways
to mutually support one another.

o Showcase these new networks and relationships. Share stories about these new,
cross-cutting relationships and their beneficial impact.

To apply these recommendations, it’s critical to analyze the relevant
dynamics at play within your community. To do so, you can ask key
questions about your specific context using this analysis tool.

COVID-19 | OVERZERO PAGE 20



Appendices

Additional Reading on Core Concepts
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Appendix A: How “Us vs. Them” mentailities take hold, fueling
animosity towards the “Other”:

The feelings of anxiety, stress, fear, and uncertainty that accompany COVID-19 have
the potential to push us further into groups and “close ranks” (unite to defend
common interests) and commit harms against members of other groups in order to
protect members of our groups. Alternatively, these dynamics can activate identities
that cut across lines of division or conflict - whether people’s identity as members of a
particular town or city, as parents, or as medical providers.

Being a part of a group is in some ways the most fundamentally human thing. Maslow's
famous hierarchy of needs puts “belonging” just above our basic physical needs, and it
is at the center of our species’ evolutionary strategy -- our ability to coordinate as a
group to survive and thrive. The groups we are part of form pieces of our social identity
- parts of who we are and how we see ourselves. While some identities are chosen by
us, many are assigned to us: such as race, gender, religion, or language. When we feel
anxious, stressed, or scared, we seek safety in our groups and our group identities
become even more important to us.

Disease outbreaks are likely to evoke all of these emotions: anxiety, stress, and fear.
The looming threat of widespread illness, and the uncertainty around it, increases the
likelihood of groups closing ranks. As threats of disease are coupled with a scarcity
mindset (such as medical shortages, food shortages, lack of jobs), competition for
resources can also fuel anger toward other groups. Thus, as people turn to their
respective identity groups for protection and security, social identities can become
more singular and rigid, and suspicions of “the other” begin to rise. This can create
new fault lines between identity groups where none had previously existed, while also
exacerbating existing “us vs. them” dynamics. Furthermore, people may feel more
pressure to “go along with the group” given the greater need for protection and
belonging amidst uncertainty, health and economic pressures.

We can see this play out in the U.S., particularly with the uptick of rhetoric and actions
targeting Asian-Americans. Research has found a 50 percent rise in the number of news
articles related to the coronavirus and anti-Asian discrimination between Feb. 9 and

March 7, likely just the tip of the iceberg because only the most egregious cases have
been reported. This has similarly borne out in the spike in hate crimes. In one such
instance, in Manhattan a 23 year old Korean woman was approached by a stranger
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who yelled, “Where is your [expletive] mask, you coronavirus [expletive]" before
punching the woman in the face, sending her to the hospital.

At the same time, and in the same places, we have seen identities mobilized to
increase cooperation and encourage positive behavior. New York Governor Andrew
Cuomo’s #NewYorkTough Twitter and Instagram campaign that encourages New
Yorkers to stay home has morphed into a rallying point, specifically in New York City,
the current epicenter of the virus in the U.S. The hashtag-turned-motto has invoked a
sense of civic pride in following social distancing guidelines and supporting other New
Yorkers through coordinated efforts like mutual aid projects. It has also strengthened a
“New Yorker” identity that supersedes existing divisions and fosters cooperation.
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Appendix B: How targeted groups - particularly those that have
been historically marginalized - are portrayed as threats, further
justifying harms commiitted against them:

COVID-19 poses universal health and economic threats. This is key because intergroup
dynamics shift amidst threat: if everyone sees themselves as facing a common threat,
they can become more united; and if people see members of another group as a
threat, the risks of violence or harm toward that group increase. Threat narratives may
thus fuel harmful or discriminatory policies and actions toward marginalized groups. As
such, it's critical to consider the types of threat being activated (threats of physical
safety, contamination, economic status and well-being), the relevant emotions, and
how blame/responsibility for these threats is assigned throughout rhetoric surrounding
COVID-19.

To understand the complexities of social response to threats, it's useful to consider

these different threat-response behavioral pathways.

First and foremost, diseases threaten contamination - of our own bodies, our families,
and society at large. This prompts a visceral disgust response- one hardwired into our
brains for the very purpose of avoiding possible contaminants. Disgust drives us to
reject and distance ourselves from the “disgusting” thing. On a societal level,
widespread disgust narratives are often used to justify xenophobic movements,
segregationist policies and actions, and physical violence such as ethnic cleansing and
genocide.

Relatedly, physical threat, the idea that “the other” somehow poses a risk to “our”
health and safety, typically leads to a fear response, which can hijack our cognitive
functioning to keep us safe. Once fear is activated, we go into “fight, flight, or freeze.”
On a societal level, this translates to groups taking action to “defend” themselves from
the threatening “other.” Indeed, this type of narrative - justifying violence against a
group as self defense - is clearly seen in the lead-up to and during mass violence.

While the threat of the coronavirus pathogen is itself very real, we have seen people
across the country responding in a way that clearly demonstrates that they view other
groups of people as a threat. One strong indicator of this is the increase in gun sales
across the country, which have surged since February 2020.
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Finally, pandemics may pose threats to people’s status - whether politically,
economically, or socially. Threats to status often lead to responses rooted in anger,

designed to “right a wrong” (for instance for an economic downturn, a time of past
hardship, or so on). Often, that can mean punitive action, whether through punitive
policymaking, social exclusion, or physical attacks. We can see this playing out in the
partisan rhetoric about who is to blame for the economic downturn caused by
COVID-19. While a different dynamic than attacking marginalized groups, it
nonetheless illustrates how anger and blame are often directed across identity lines.

Existing power structures centrally impact threat dynamics. Here, power refers to the
capacity or ability to direct or influence the behavior of others or the course of events.
It's important to note here that “capacity” and “ability” do not refer to an innate
capacity or ability in this context, but rather the realities of the current political,
economic, and social structures. “High” power groups are more likely to mobilize to
“fight” and take punitive actions when faced with a threat. Consistently, on the other
hand, research examining the response of low-power groups to threats from

high-power groups finds that people show avoidance when physically threatened but
confrontation when group-level resources are threatened.

Existing power dynamics also lay the groundwork for societal narratives regarding who
is part of the “us” that’s under threat (and in need of protection) and who is part of the
threatening “them.” Historically marginalized and oppressed groups, already seen as
somehow “other,” are vulnerable to further dehumanization and scapegoating.
Existing cultural narratives about targeted groups as different in their essence, less than
human, or impure provide a rhetorical on-ramp to attributing blame and suspicion of
these groups specific to a specific disease outbreak.

We see this playing out again with COVID-19 and the rise in anti-Asian narratives and
behaviors. The U.S. has a long history of targeting Asian immigrants and those of Asian
descent, for example in the complete ban on Chinese immigration through the 1924
Immigration Act or the incarceration of Japanese-Americans in internment camps in the
western U.S. during WWII. Further, many of the harmful narratives around Asians and
Asian-Americans have centered on disease and contamination. For that reason,
references to COVID-19 being a “Chinese” virus are dangerous, as they tap into
existing prejudices and perceptions of Asian-Americans as threatening and somehow
“other.” While associating any disease with any group of people has the potential to
cause harm, references to a “British virus” would likely be much less dangerous given
the heralded position of Anglo-Americans in the U.S. power structure.
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Appendix C: Understanding empathy: its limitations, and how it
can be weaponized

During a crisis, empathy can be mobilized in a way that either helps or harms targeted
groups. Critical here is the allocation of empathy: whether it's distributed across
society, motivating people to come together and help one another, or whether it’s
focused on one's in-group, leading people to take “protective” actions on behalf of
their group. Further, even when empathy is felt across groups, it might not motivate
action in the face of fear, disgust, and anxiety.

Empathy is often conceived of as a purely positive thing, a silver bullet for breaking
down barriers of discrimination and prejudice. Empathy in itself, however, is neither
purely “good” nor “bad” in terms of its influence on prosocial behavior. Rather, it is
another survival mechanism that can manifest in helping behaviors (such as helping
someone with their bags because you don’t want to see them struggle), or in negative
actions- such as manipulating other people or more effectively planning a violent attack

1_n

(as one needs to be able to imagine what an “enemy’s” tactics would be).

A few factors are instrumental in how, when, and for whom we feel empathy -- and if
and how we act on that empathy:

o There are individual differences between people regarding how much empathy
they have and how it is distributed. These differences can be ascribed to
personality differences, life experiences, beliefs, values, and so on.

o Social identity dynamics influence how someone feels/acts on empathy toward
others. Studies show that, in general, we reliably feel more empathy for
members of our own group than other groups. High levels of this “parochial
empathy” (high empathy for our own group vs. another group) has even been
associated with a willingness to harm other groups when it is understood as a
protective action for the ingroup. Where threat and social identities have been
mobilized, we thus need to pay careful attention to how distribution is being
activated within groups in comparison to how much empathy is being activated
within groups.

o Empathy often fails to lead to prosocial actions in the face of social pressure
and emotions like fear. Where there is a trade-off between acting on empathy
and acting to address emotions like fear, empathy often fails. Further, if there
are social pressures against taking compassionate action, or even social costs
(such as being ostracized or punished) for expressing empathy toward members
of a different identity group, we are less likely to do so.
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o In line with the above, environmental dynamics at large influence who we feel
empathy for and how we do or do not act on it. For instance, in conflict
environments or times of resource scarcity, a sense of threat may override
empathy, with emotions like fear, disgust, and anger “winning out” over
empathy as the brain makes calculations about increasing chances of survival.

During an outbreak of illness or disease, therefore, when the sense of threat is
heightened and identity lines become more singular and rigid, the distribution of
empathy may become heavily skewed toward people’s in-groups. Empathy may even
be weaponized, with messages such as “don’t you want to protect the vulnerable
members of our group?” used to justify negative attitudes, beliefs, and actions against
other groups.
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Appendix D: How nhorms shift to further permit harmful attitudes,
beliefs, and actions toward targeted groups:

Perceived norms - what we think all or most of our peers are doing or
approve/disapprove of - powerfully shape our actions, even more so than our beliefs.
During times of uncertainty, people become even more sensitive to cues from others
about how to act in and make sense of a new environment. Further, as people turn
toward more singular group identities for protection, social norms feel especially
binding,as in-group belonging feels much more high stakes. It's thus critical to
proactively set and amplify positive norms that reject hate and division and instead
emphasize cooperation and helping behaviors.

Social norms are unwritten rules of behavior that dictate what we should do or believe
as members of a certain group. Perceived norms are especially influential here,
particularly from “social norm referents,” people with an elevated status who are
deemed trustworthy and respected in our groups. Regardless of their accuracy, our
perceptions become our reality and we adjust our behavior accordingly. Indeed, our
estimations can be wildly inaccurate and easily skewed by a few loud voices. Further,
we tend to overestimate the normalcy of negative behaviors. For instance, imagine you
are at a party with 25 people. Twenty people are having calm, quiet conversations,
while five are belligerently yelling at one another. When you leave the party, chances
are that you will remember it as a party where “there was a lot of yelling and fighting,”
even though the vast majority (80%) of party attendees were calm and quiet. This same
dynamic often plays out on a societal level.

When seeking to correct negative norm perceptions, we may inadvertently call
attention to them as the norm, leading to wider acceptance. For instance, saying “hate
is on the rise now more than ever,” may actually signal to people that hateful actions
and rhetoric are accepted or expected behaviors, and that they shouldn’t speak out
against them or even join in. As another example, a now-deleted January 30th
Instagram post by UC Berkeley’s Health Service that outlined potential reactions to
COVID-19, from anxiety to anger to xenophobia directed at those perceived as Asian.
This signaled that xenophobia is a common and expected reaction, removing a
normative barrier to experiencing and expressing anti-Asian sentiments.

Fortunately, we can also model and signal positive norms, even if the positive behavior

is not yet the actual norm. The “few loud voices” that can signal negative norms can
also create a shared perception that prosocial behavior is expected and common. For
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instance, in a community with lingering ethnic divisions, the message “more and more
community members are rejecting the ideas that have kept us apart and choosing to
live in unity” signals changing norms toward positive attitudes and behavior. As
another example, Bill Saffo, the mayor of Wilmington, NC, responded to reports of
racist acts with the tweet “We didn't think we needed to say this, but, unfortunately, we
do. This virus is not an excuse to be racist. In fact, there's no excuse to be racist.” This
message both rejects negative actions and signals wider positive norms in saying “we
didn’t think we had to say this...."” Bias incidents are thus not only rejected by someone
in a leadership position, but painted as being completely outside what everyone
deems acceptable.
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Appendix E: Common Metaphors for Disease and How they can
Help or Harm:

Metaphors are an essential tool in how we communicate; it is estimated that we use
one metaphor for every 25 words spoken. Metaphors are useful because they allow us
to understand something complex and abstract in a familiar way. Given the complex
nature of pandemics messages around disease and its spread rely particularly heavily
on metaphor. Research suggests that biomilitary and criminality metaphors, some of

the most prevalent amidst pandemics, may be especially likely to cause social harm
like xenophobia and the targeting of marginalized groups. At the same time there are
also helpful ways to use metaphors to contribute towards societal good and help
people navigate this moment.

Thus, understanding the power of metaphors--their ability to shape perception and
influence action--is central to understanding how to effectively communicate at this
moment in time.

Metaphors prime our brains with information about how we should understand a
particular concept, and even evoke specific emotions. Take, for instance, the phrase
“tax relief.” The word relief immediately evokes visceral feelings of being unburdened -
whether of a physical pain or a worry and, in turn, frames taxes as a burden. The same
holds for the phrase “consumer regulation” vs. “consumer protection.” Both refer to
the same concepts and set of laws, but regulation frames these standards as
burdensome or restricting, while protection frames the standards as benevolent or
helpful.

By influencing how we understand different ideas or events, metaphors also prime us
to respond in particular ways. For instance, in one experiment, two groups of
participants read a story about a city with a high crime rate. In one story, crime was
compared to “a beast,” while in the other it was compared to a disease. Participants
suggested response measures in line with the metaphorical framing of their group, e.g,
enforcement, such as calling the National Guard or building more jails vs. containment,
such as health care reform.

Clear patterns in how metaphors focused on illness and disease are used play out in

current coverage of COVID-19, with existing research suggesting that some of these
metaphors carrying greater potential for harm:
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o

“Biomilitary” metaphors: These metaphors use securitized language to frame

disease as a war enemy. Research shows they can help fuel xenophobia and the
targeting of groups. Evocative words such as “fight”, “attack,” “defenses”,
“invasion,” and "“battle” are often used. These metaphors often place a moral
judgment on the disease, with the “us” being good and the “enemy” (disease)
being evil. We see this in headlines such as “Massachusetts Recruits 1,000
‘contact tracers’ to Battle COVID-19” from NPR and “Americans use 3D printers
from China to help fight Covid-19” from CNN.

Criminality/ “disease as crime” metaphors: Much like biomilitary metaphors,

these equate disease with a “good vs. evil” framework in which a malintended
disease “lurks,” “pounces,” and “preys upon” its victims. These metaphors,
too, can fuel xenophobia and the targeting of groups. Criminality and guilt have
long been associated with disease. These metaphors can be subtle, such as this
Boston Globe article, “As the Coronavirus Lurks, Public Life is Boston Gradually

Shuts Down"” or more overt, such as this Atlantic piece entitled “The

Coronavirus is Stealing our Ability to Grieve.”

Disaster metaphors: These metaphors equate disease to an “act of God,” and
draw upon natural disaster terms such as “waves” of disease, diseases spreading
“like wildfire,” or cities being “flooded” with new infections. Media coverage of
COVID-19 is rife with natural disaster metaphors, such as the Boston Globe
feature “"The Third Wave of the Coronavirus Pandemic is Now,” and the Sky
News story entitled “Coronavirus: the Celebrations that Helped COVID-19
Spread Like Wildfire in New Orleans.”

Travel/ transit metaphors: These metaphors are often used to specifically
address the spread of disease, both from person to person and throughout an
individual’s body. Such metaphors use terms like “traveling,” or being

“transported.” Consider the USA Today story, “6 feet enough for social

distancing? MIT Researcher says droplets carrying coronavirus can travel up to
27 feet, " and this story from PBS entitled “Watch how Covid-19 traveled the
world.”

“Bioinformation” metaphors: These metaphors use mechanized or “systems”
language to describe the processes of disease spread and infection. We see this
in phrases like the now-ubiquitous phrase “flatten the curve” to a New York
Magazine article that describes how the virus takes hold in the body by saying
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“It's like Santa’s workshop, where the elves, dutifully hammering out the toys on
Santa’s instructions, are complexes of RNA and protein called ribosomes”

As noted above, research suggests that some of the above metaphors may be more
prone to causing societal harm than others. Some researchers view biomilitary and
criminality metaphors as more likely to prime societies for negative behaviors such as
xenophobia and other forms of group-targeting because they can conflate people
who are ill or may be carrying the pathogen with “the enemy” . This is because ideas
of guilt and criminality can then be transferred to those infected with the disease, in
turn portraying people as guilty or criminal and therefore threatening. Indeed, we have
seen this play out with media coverage of HIV/AIDS, which often painted the virus as a
predatory killer, contributing to the broader narrative that those with the disease were
both at fault for their own infection and dangerous to others.

Metaphors around illness, however, may also be informative and have a positive

impact. Hanne, a researcher on metaphors and illness, uses the example of comparing
precautions against illness to safe driving. In the case of COVID-19, washing your
hands, covering your mouth, avoiding crowded places are akin to buckling your
seatbelt, stopping at traffic lights, and going the speed limit. While an accident could
still occur, following the right protocols in driving greatly decreases the chances of an
accident. The value of this metaphor is threefold. First, it equates disease to something
familiar that has an accepted level of risk and is something most people feel
comfortable with. Second, it empowers the listener to take concrete steps to avoid
harm. Third, it does not ascribe any sort of malintent or guilt to the virus, which could
thus be transferred to people infected with the virus.

COVID-19 | OVERZERO PAGE 32


https://www.researchgate.net/publication/236837498_Metaphors_for_illness_in_contemporary_media
https://www.researchgate.net/publication/236837498_Metaphors_for_illness_in_contemporary_media
https://www.researchgate.net/publication/236837498_Metaphors_for_illness_in_contemporary_media
https://mh.bmj.com/content/33/2/93.info

Appendix F: How Mis- and Dis-information can fuel harmful
division and hate in this moment:

Mis- and dis-information - such as rumors and conspiracy theories - are consistently
used in narratives that promote identity-based violence - often providing (false)
examples in support of the arguments that a group is threatening, guilty, or not fully
human. They spread quickly by invoking emotions like fear and novelty.

Misinformation is often “sticky” or difficult to correct, but it's especially so in moments
of uncertainty. This is because misinformation can fill a deeper need for certainty or
clarity. By understanding how and why misinformation takes hold in people’s minds,
we can more effectively work to correct and counteract it.

What makes misinformation such an ongoing challenge? Why can’t we just put the
facts out to correct it and be done? First off, misinformation often spreads quickly
through appealing to emotions like fear, disgust, and anger. This means that by the
time we set out to correct a false piece of information, it could already have reached a
significant audience. This also is important because the more we hear something, the
more familiar it seems and the more likely we are to believe that it's true . Additionally,
we are more likely to believe information or stories that confirm our existing worldview,

while resisting information that challenges our existing beliefs. In other words, when it
comes to processing information, we often lead with our emotions and believe what
feels good to believe.

Indeed, information about threats spreads fast, whether it is rumor or truth, making a
pandemic a risky context. Where stories that provide “evidence” of another group
being somehow threatening to our group or guilty of a wrong against our group don’t
exist, such stories and examples can be invented. Even well-intentioned attempts at
spreading knowledge and alerting fellow group members to a potential threat can end
up fueling the spread of rumors and disinformation. A recent Pew poll found that a
startling 30 percent of Americans believe the false claim that COVID-19 was created in
a lab. Twenty-three percent of those polled went one step further, believing that the
virus was made intentionally. Far-right news outlet One America News even went so far
as to “conduct an investigation” that falsely concluded that COVID-19 was made in a
lab in North Carolina.
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Misinformation targeting groups has similarly spread quickly. Communications
platforms Telegram and Gab, for instance, have been rife with patently untrue
messages claiming that COVID-19 is an international Jewish conspiracy to assert
control over the wider population. Even relatively mainstream voices, such as Sheriff
David Clarke (former Milwaukee County sheriff turned public figure), have voiced their
belief in these anti-Semitic theories, with Clarke tweeting the false conspiracy that
George Soros is behind COVID-19.

COVID-19 | OVERZERO PAGE 34


https://www.adl.org/blog/coronavirus-crisis-elevates-antisemitic-racist-tropes
https://thehill.com/blogs/congress-blog/politics/494006-even-without-our-leaders-americans-can-lead-on-coronavirus

Appendix G: Context Analysis Tool

1. How is - or could - COVID-19 and the economic crisis feed the wider narratives
related to group targeting and violence? How is or could COVID be used as evidence
of these narratives?

Ask yourself:

o Do existing narratives paint targeted groups as responsible for, or as carriers of,
COVID-19? As responsible for the economic crisis? As otherwise somehow
‘disgusting,” ‘contaminated’ or posing a threat?

Who has been spreading those narratives and to what end?
Are they widespread or spread by a few loud voices?

By developing an understanding of the broader narratives around targeted groups -
and how these are connected to emotions and narratives around COVID-19 and the
economic crisis - you can identify strategies for undermining these associations. You
can also be sure to avoid any messaging that would inadvertently contribute to those
associations.

2. Which identities are being activated by COVID-19 and the local or national
responses to it?

Ask yourself:
Which identities are most salient in this moment?
Are people unifying across identity lines that have previously been in conflict
with one another (for example under the umbrella of a neighborhood, a city,
parents at a school)? Are competing identities being activated (e.g., partisan
identities and community identities may be activated at the sametime)?
o What are the power dynamics between the different identity groups?

Note that these dynamics can change over time. There may be moments of unity in the
face of a perceived outside threat, but over time groups can still be blamed or
targeted. Pay attention to how this is changing. Remember that moments of unity
provide an opportunity to instantiate inclusive frames, build and emphasize
cross-cutting identities, etc., while moments of fracture may require intervention.

3. How is threat being communicated and what emotions is this prompting?
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Ask yourself:
Which types of threats are being communicated?
What words are being used, and what emotions do you think they might be
activating -- fear, anger, disgust, a combination?

o Who or what is being blamed as the cause of the threat, or portrayed as
threatening (COVID-19? An economic policy? A marginalized group? Elites?
Politicians? Members of one political party?)?

o If a person or group of people is being blamed, how is intent being attributed?
(Is the narrative that they mean to cause harm?)

o What protective actions are being undertaken or recommended in the face of
COVID-19 (social distancing, giving some people priority for services over
others, etc.)?

4. How are metaphors and framing being used?

Ask yourself:
o What metaphors are being used in discussions about the pandemic and its wider
implications (e.g., economic)?
Are metaphors linking entire groups of people with the disease and its fallout?
What frames and emotions are the metaphors priming people with?

5. How is empathy being activated, and for whom?

Ask yourself:

o What are the narratives around who is deserving of empathy?

o Are people expressing empathy only for members of their in-group? Is empathy
being weaponized against other groups of people (e.g., we have to protect our
vulnerable people from infection by X group)?

o Are people expressing empathy but also talking about limitations (e.g., “I feel
bad for X but we just have to protect ourselves”)? Do you see anxiety, fear,
threat, and uncertainty overpowering empathy?

6. Which narratives are misinformation and disinformation tapping into?

Ask yourself:
o What emotions, identities, or experiences is the misinformation tapping into?
o How is the misinformation spreading? Over what channels and through which
speakers?
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o What is the audience’s relationship with those sources/messengers? Are they
trusted? Are they influential? Do they claim to speak for the audience’s
interests?

7. Are norms shifting, and if so how?

Ask yourself:

o Who is setting norms right now? When people aren’t sure what to do or what to
believe, who are they taking their cues from? Are there “a few loud voices”
promoting division or cooperation? Who are they?

o What is motivating people to follow new norms? Are they being praised? Do
they feel more part of a community? Are there more concrete rewards? Are
there consequences (real or perceived) for not going along with the new norms?
How quickly are norms shifting?

Are local norms in line with national norms? Is one set of norms stronger?
Are there moderate voices speaking out against violence or group-targeted
rhetoric? Can these voices be amplified?

Norms are rarely set in stone. Norms shift with different leadership, with triggering
events, as the result of targeted campaigns, etc. Keeping track of how and through
whom norms are shifting is central to proactively working toward unity, cooperation,
and respect in the face of COVID-19.

COVID-19 | OVERZERO PAGE 37



Works Referenced

Anti-Defamation League. (2020, March 17). Coronavirus Crisis Elevates Antisemitic,
Racist Tropes. Retrieved from
https://www.adl.org/blog/coronavirus-crisis-elevates-antisemitic-racist-tropes

Arablouei, R. (2020, March 25). The Coronavirus Is Stealing Our Ability to Grieve. The
Atlantic, Retrieved from

https://www.theatlantic.com/ideas/archive/2020/03/coronavirus-stealing-our-ability-mo
urn/608692/

Bai, M. (2005, July 17). The Framing Wars. The New York Times, Retrieved from
https://www.nytimes.com/2005/07/17/magazine/the-framing-wars.html

Bebinger, M. (2020, April, 13). Massachusetts Recruits 1,000 'Contact Tracers' To Battle
COVID-19. NPR, Retrieved from
https://www.npr.org/sections/health-shots/2020/04/13/832027703/massachusetts-recr
uits-1-000-contact-tracers-to-battle-covid-19

Becker, J. C., Wagner, U., & Christ, O. (2011). Consequences of the 2008 financial crisis
for intergroup relations: The role of perceived threat and causal attributions. Group

Processes & Intergroup Relations, 14(6), 871-885.
https://doi.org/10.1177/1368430211407643

Belavadi, S., Hogg, M., A. (2019). Social Categorization and Identity Processes in
Uncertainty Management: The Role of Intragroup Communication. Advances in Group
Processes, 36, Emerald Publishing Limited, 61-77.
https://doi.org/10.1108/50882-614520190000036006

Bruneau, E. (2017). Why we fight: The psychological ties that bind us together and that
tear us apart. American Psychological Association. Retrieved from
https://www.apa.org/science/about/psa/2017/12/why-fight

Bruneau, E., Kteily, N., & Falk, E. (2017). Interventions Highlighting Hypocrisy Reduce
Collective Blame of Muslims for Individual Acts of Violence and Assuage Anti-Muslim
Hostility. Personality and Social Psychology Bulletin, 44(3), 430-448.
https://doi.org/10.1177/0146167217744197

Bruneau, E., Kteily, N., & Laustsen, L. (2017). The Unique Effects of Blatant
Dehumanization on Attitudes and Behavior towards Muslim Refugees during the

European 'Refugee Cirisis' Across Four Countries. European Journal of Social
Psychology. https://doi.org/10.1002/ejsp.2357

COVID-19 | OVERZERO PAGE 38


https://www.adl.org/blog/coronavirus-crisis-elevates-antisemitic-racist-tropes
https://www.adl.org/blog/coronavirus-crisis-elevates-antisemitic-racist-tropes
https://www.theatlantic.com/ideas/archive/2020/03/coronavirus-stealing-our-ability-mourn/608692/
https://www.theatlantic.com/ideas/archive/2020/03/coronavirus-stealing-our-ability-mourn/608692/
https://www.theatlantic.com/ideas/archive/2020/03/coronavirus-stealing-our-ability-mourn/608692/
https://www.nytimes.com/2005/07/17/magazine/the-framing-wars.html
https://www.nytimes.com/2005/07/17/magazine/the-framing-wars.html
https://www.npr.org/sections/health-shots/2020/04/13/832027703/massachusetts-recruits-1-000-contact-tracers-to-battle-covid-19
https://www.npr.org/sections/health-shots/2020/04/13/832027703/massachusetts-recruits-1-000-contact-tracers-to-battle-covid-19
https://www.npr.org/sections/health-shots/2020/04/13/832027703/massachusetts-recruits-1-000-contact-tracers-to-battle-covid-19
https://psycnet.apa.org/doi/10.1177/1368430211407643
https://psycnet.apa.org/doi/10.1177/1368430211407643
https://doi.org/10.1108/S0882-614520190000036006
https://doi.org/10.1108/S0882-614520190000036006
https://www.apa.org/science/about/psa/2017/12/why-fight
https://www.apa.org/science/about/psa/2017/12/why-fight
https://doi.org/10.1177/0146167217744197
https://doi.org/10.1177/0146167217744197
https://doi.org/10.1002/ejsp.2357
https://doi.org/10.1002/ejsp.2357

Burke, S., E. (2020, April 14). The Third Wave of the Coronavirus Pandemic is Now.
Boston Globe, Retrieved from
https://www.bostonglobe.com/2020/04/14/opinion/third-wave-coronavirus-pandemic-i
s-now/

Chiu, A. (2020, January 31). ‘Stop normalizing racism’: Amid backlash, UC-Berkeley
apologizes for listing xenophobia under ‘common reactions’ to coronavirus. The
Washington Post, Retrieved from
https://www.washingtonpost.com/nation/2020/01/31/berkeley-coronavirus-xenophobi
a/

Culver, D. (2020). Americans use 3D printers from China to help fight Covid-19. CNN,
Retrieved from
https://www.cnn.com/videos/tech/2020/04/13/china-3d-printer-ventilator-coronavirus-c
ovid-19-culver-pkg-intl-hnk-vpx.cnn

Culver, J. (2020, March 31). 6 feet enough for social distancing? MIT researcher says
droplets carrying coronavirus can travel up to 27 feet. USA Today, Retrieved from
https://www.usatoday.com/story/news/health/2020/03/30/coronavirus-social-distancin
g-mit-researcher-lydia-bourouiba-27-feet/5091526002/

Curtis V. (2011). Why disgust matters. Philosophical transactions of the Royal Society of
London. Series B, Biological sciences, 366(1583), 3478-3490.
https://doi.org/10.1098/rstb.2011.0165

Danticat, E. (2017, December 29). Trump Reopens an Old Wound for Haitians. The
New Yorker, Retrieved from
https://www.newyorker.com/news/news-desk/trump-reopens-an-old-wound-for-haitian
s

Featherston, E. (2020, March 30). ‘We are all in this together’: Wilmington mayor
denounces accounts of racism, urges unity in facing COVID-19. WECT News, Retrieved
from
https://www.wect.com/2020/03/31/we-are-all-this-together-wilmington-mayor-denoun
ces-accounts-racism-urges-unity-facing-covid-/

Fiske, S., T. (2018). Stereotype Content: Warmth and Competence Endure. Current
Directions in Psychological Science, 27(2), 67-73.
https://doi.org/10.1177/0963721417738825

Gijelten, T. (2015, October, 2). The Immigration Act That Inadvertently Changed
America. The Atlantic, Retrieved from
https://www.theatlantic.com/politics/archive/2015/10/immigration-act-1965/408409/

COVID-19 | OVERZERO PAGE 39


https://www.bostonglobe.com/2020/04/14/opinion/third-wave-coronavirus-pandemic-is-now/
https://www.bostonglobe.com/2020/04/14/opinion/third-wave-coronavirus-pandemic-is-now/
https://www.bostonglobe.com/2020/04/14/opinion/third-wave-coronavirus-pandemic-is-now/
https://www.washingtonpost.com/nation/2020/01/31/berkeley-coronavirus-xenophobia/
https://www.washingtonpost.com/nation/2020/01/31/berkeley-coronavirus-xenophobia/
https://www.washingtonpost.com/nation/2020/01/31/berkeley-coronavirus-xenophobia/
https://www.cnn.com/videos/tech/2020/04/13/china-3d-printer-ventilator-coronavirus-covid-19-culver-pkg-intl-hnk-vpx.cnn
https://www.cnn.com/videos/tech/2020/04/13/china-3d-printer-ventilator-coronavirus-covid-19-culver-pkg-intl-hnk-vpx.cnn
https://www.cnn.com/videos/tech/2020/04/13/china-3d-printer-ventilator-coronavirus-covid-19-culver-pkg-intl-hnk-vpx.cnn
https://www.usatoday.com/story/news/health/2020/03/30/coronavirus-social-distancing-mit-researcher-lydia-bourouiba-27-feet/5091526002/
https://www.usatoday.com/story/news/health/2020/03/30/coronavirus-social-distancing-mit-researcher-lydia-bourouiba-27-feet/5091526002/
https://www.usatoday.com/story/news/health/2020/03/30/coronavirus-social-distancing-mit-researcher-lydia-bourouiba-27-feet/5091526002/
https://doi.org/10.1098/rstb.2011.0165
https://doi.org/10.1098/rstb.2011.0165
https://www.newyorker.com/news/news-desk/trump-reopens-an-old-wound-for-haitians
https://www.newyorker.com/news/news-desk/trump-reopens-an-old-wound-for-haitians
https://www.newyorker.com/news/news-desk/trump-reopens-an-old-wound-for-haitians
https://www.wect.com/2020/03/31/we-are-all-this-together-wilmington-mayor-denounces-accounts-racism-urges-unity-facing-covid-/
https://www.wect.com/2020/03/31/we-are-all-this-together-wilmington-mayor-denounces-accounts-racism-urges-unity-facing-covid-/
https://www.wect.com/2020/03/31/we-are-all-this-together-wilmington-mayor-denounces-accounts-racism-urges-unity-facing-covid-/
https://doi.org/10.1177/0963721417738825
https://doi.org/10.1177/0963721417738825
https://www.theatlantic.com/politics/archive/2015/10/immigration-act-1965/408409/
https://www.theatlantic.com/politics/archive/2015/10/immigration-act-1965/408409/

Glass, A. (2019, March 22). Hoover sets national origin immigration quotas, March 22,
1929. Politico, Retrieved from
https://www.politico.com/story/2019/03/22/hoover-immigration-quotas-1929-1228039

Gorlick, A. (2011, February, 23). Is crime a virus or a beast? When describing crime,
Stanford study shows the word you pick can frame the debate on how to fight it.
Stanford News, Retrieved from
https://news.stanford.edu/news/2011/february/metaphors-crime-study-022311.html

Graesser, A, C., Long, D., L., & Mio, J., S. (2002). What are the cognitive and
conceptual components of humorous text? Poetics, 18(1-2), 143-163.
https://doi.org/10.1016/0304-422X(89)90026-0

Hancock, L. (2020, April, 21). Some Ohio coronavirus protesters using anti-Semitic
symbolism. Retrieved from
https://www.cleveland.com/open/2020/04/some-ohio-coronavirus-protesters-using-ant
i-semitism-symbolism.html

Hanne, M. (2016). Crime and Disease: Contagion by Metaphor. Cambridge University
Press, 35-54. https://doi.org/10.1017/CBO9781316135631.004

Hanne, M., & Hawken, S., J. (2007). Metaphors for lliness in Contemporary Media.
Medlical Humanities, 33, 93-99. https://doi.org/10.1136/jmh.2006.000253

Jerusalem Post Staff. (2020, April 19). In Ohio, signs showing blue demonic Jews as
guilty of coronavirus appear. The Jerusalem Post, Retrieved from
https://www.jpost.com/diaspora/in-ohio-signs-showing-blue-demonic-jews-as-guilty-of-
coronavirus-appear-625142

Jeung, R., Gowing, S., & Takasaki, K. (2020). News Accounts of COVID-19
Discrimination 2/9-3/7/20: A Report for A3PCON and CAA, Retrieved from
https://drive.google.com/file/d/1mzNEU2ebTE 50ZUon-ovrt36x22nXcuE/view

Kamans, E., Otten, S., & Gordijn, E., H. (2011). Power and threat in intergroup conflict.
Group Processes & Intergroup Relations, 14(3), 293-310.
https://doi.org/10.1177/1368430210372525

Kendi, I., X. (2020, April 14). Stop Blaming Black People for Dying of the Coronavirus.
The Atlantic, Retrieved from
https://www.theatlantic.com/ideas/archive/2020/04/race-and-blame/609946/

Koeze, E., & Popper, N. (2020, April 7). The Virus Changed the Way We Internet. The
New York Times, Retrieved from

https://www.nytimes.com/interactive/2020/04/07 /technology/coronavirus-internet-use.
html

COVID-19 | OVERZERO PAGE 40


https://www.politico.com/story/2019/03/22/hoover-immigration-quotas-1929-1228039
https://www.politico.com/story/2019/03/22/hoover-immigration-quotas-1929-1228039
https://news.stanford.edu/news/2011/february/metaphors-crime-study-022311.html
https://news.stanford.edu/news/2011/february/metaphors-crime-study-022311.html
https://doi.org/10.1016/0304-422X(89)90026-0
https://doi.org/10.1016/0304-422X(89)90026-0
https://www.cleveland.com/open/2020/04/some-ohio-coronavirus-protesters-using-anti-semitism-symbolism.html
https://www.cleveland.com/open/2020/04/some-ohio-coronavirus-protesters-using-anti-semitism-symbolism.html
https://www.cleveland.com/open/2020/04/some-ohio-coronavirus-protesters-using-anti-semitism-symbolism.html
https://doi.org/10.1017/CBO9781316135631.004
https://doi.org/10.1017/CBO9781316135631.004
https://doi.org/10.1136/jmh.2006.000253
https://doi.org/10.1136/jmh.2006.000253
https://www.jpost.com/diaspora/in-ohio-signs-showing-blue-demonic-jews-as-guilty-of-coronavirus-appear-625142
https://www.jpost.com/diaspora/in-ohio-signs-showing-blue-demonic-jews-as-guilty-of-coronavirus-appear-625142
https://www.jpost.com/diaspora/in-ohio-signs-showing-blue-demonic-jews-as-guilty-of-coronavirus-appear-625142
https://drive.google.com/file/d/1mzNEU2ebTF_5OZUon-ovrt36x22nXcuE/view
https://drive.google.com/file/d/1mzNEU2ebTF_5OZUon-ovrt36x22nXcuE/view
https://doi.org/10.1177/1368430210372525
https://doi.org/10.1177/1368430210372525
https://www.theatlantic.com/ideas/archive/2020/04/race-and-blame/609946/
https://www.theatlantic.com/ideas/archive/2020/04/race-and-blame/609946/
https://www.nytimes.com/interactive/2020/04/07/technology/coronavirus-internet-use.html
https://www.nytimes.com/interactive/2020/04/07/technology/coronavirus-internet-use.html
https://www.nytimes.com/interactive/2020/04/07/technology/coronavirus-internet-use.html

Kraut A. M. (2010). Immigration, Ethnicity, and the Pandemic. Public Health Reports,
125(Supp. 3), 123-133. https://doi.org/10.1177/003335491012505315

Landau-Wells, M. Old Solutions to New Problems: An Introduction to Threat-Heuristic
Theory. MIT’s Department of Political Science Graduate Research Support, Retrieved
from
https://static1.squarespace.com/static/56aac3450ab37725a3850c35/t/59bf0174bce17
69be%e26ee9/1505689978114/Threat-Heuristic+ Theory MLW.pdf

Lickel, B., Miller, N., Stenstrom, C., Denson, T., Schmader, T. (2006). "Vicarious
Retribution: The Role of Collective Blame in Intergroup Aggression," Personality and
Social Psychology Review, v.10, n.4, 372-390.

Littman, R., & Paluck, E., L. (2015). The Cycle of Violence: Understanding Individual
Participation in Collective Violence. Political Psychology 36(S1) 79-99.
https://doi.org/10.1111/pops.12239

Lynch, C. (2020, April 15). Coronavirus: The celebrations that helped spread COVID-19
like wildfire in New Orleans. Sky News, Retrieved from
https://news.sky.com/story/coronavirus-the-celebrations-that-helped-spread-covid-19-li
ke-wildfire-in-new-orleans-11973316

Magbool, A. (2020, April 11). Coronavirus: Why has the virus hit African Americans so
hard? BBC News, Retrieved from
https://www.bbc.com/news/world-us-canada-52245690

Markel, H., & Stern, A. M. (2002) The Foreignness of Germs: The Persistent Association
of Immigrants and Disease in American Society. The Milbank Quarterly, 80(4), 757- 788.
https://doi.org/10.1111/1468-0009.00030

Matza, M. (2020, April 6). How the coronavirus led to the highest-ever spike in US gun
sales. BBC News Retrieved from
https://www.bbc.com/news/world-us-canada-52189349

Maynard, J. L. (2014). Rethinking the Role of Ideology in Mass Atrocities. Terrorism and
Political Violence, 26(5), 821-841. https://doi.org/10.1080/09546553.2013.796934

Maynard, J. L., & Benesch, S. (2016). Dangerous Speech and Dangerous Ideology: An
Integrated Model Dangerous Speech and Dangerous Ideology: An Integrated Model
for Monitoring and Prevention. Genocide Studies and Prevention: An International
Journal, 9(3), 70-95. http://dx.doi.org/10.5038/1911-9933.9.3.1317

COVID-19 | OVERZERO PAGE 41


https://doi.org/10.1177/00333549101250S315
https://doi.org/10.1177/00333549101250S315
https://static1.squarespace.com/static/56aac3450ab37725a3850c35/t/59bf0174bce1769be9e26ee9/1505689978114/Threat-Heuristic+Theory_MLW.pdf
https://static1.squarespace.com/static/56aac3450ab37725a3850c35/t/59bf0174bce1769be9e26ee9/1505689978114/Threat-Heuristic+Theory_MLW.pdf
https://static1.squarespace.com/static/56aac3450ab37725a3850c35/t/59bf0174bce1769be9e26ee9/1505689978114/Threat-Heuristic+Theory_MLW.pdf
https://doi.org/10.1111/pops.12239
https://doi.org/10.1111/pops.12239
https://news.sky.com/story/coronavirus-the-celebrations-that-helped-spread-covid-19-like-wildfire-in-new-orleans-11973316
https://news.sky.com/story/coronavirus-the-celebrations-that-helped-spread-covid-19-like-wildfire-in-new-orleans-11973316
https://news.sky.com/story/coronavirus-the-celebrations-that-helped-spread-covid-19-like-wildfire-in-new-orleans-11973316
https://www.bbc.com/news/world-us-canada-52245690
https://www.bbc.com/news/world-us-canada-52245690
https://doi.org/10.1111/1468-0009.00030
https://doi.org/10.1111/1468-0009.00030
https://www.bbc.com/news/world-us-canada-52189349
https://www.bbc.com/news/world-us-canada-52189349
https://doi.org/10.1080/09546553.2013.796934
https://doi.org/10.1080/09546553.2013.796934
http://dx.doi.org/10.5038/1911-9933.9.3.1317
http://dx.doi.org/10.5038/1911-9933.9.3.1317

McDonald-Gibson, C. (2020, March 26). 'Right Now, People Are Pretty Fragile.' How
Coronavirus Creates the Perfect Breeding Ground for Online Extremism. Time,
Retrieved from https://time.com/5810774/extremist-groups-coronavirus/

Moonshot. (2020, April 14). The Impact of Social Distancing on Engagement with
Violent Extremist Content Online in the United States. Retrieved from
file:///C:/Users/lamul/AppData/Local/Packages/Microsoft.MicrosoftEdge_8wekyb3d8b
bwe/TempState/Downloads/Social-Distancing-and-White-Supremacist-Content_Moons
hot.pdf

More in Common. (2020). Polarization and the Pandemic: How COVID-19 is Changing
Us. Retrieved from

https://www.moreincommon.com/media/3iwfb5ag/hidden-tribes covid-19-polarization
-and-the-pandemic-as-released-4-3-20.pdf

Moutlton, S. (2020, April 21). Even without our leaders, Americans can lead on
coronavirus. The Hill, Retrieved from
https://thehill.com/blogs/congress-blog/politics/494006-even-without-our-leaders-ame
ricans-can-lead-on-coronavirus

Nie, J. B., Gilbertson, A., de Roubaix, M., Staunton, C., van Niekerk, A., Tucker, J. D., &
Rennie, S. (2016). Healing Without Waging War: Beyond Military Metaphors in
Medicine and HIV Cure Research. The American Journal of Bioethics, 16(10), 3-11.
https://doi.org/10.1080/15265161.2016.1214305

Nyhan, B. & Reifler, J. (2016). Displacing misinformation about events: An experimental
test of causal corrections. Journal of Experimental Political Science 2(1) 81-93.
https://doi.org/10.1017/XPS.2014.22

Nyhan, B., & Reifler, J. (2012). Misinformation and Fact-checking: Research Findings
from Social Science. New America Foundation, Retrieved from
https://www.issuelab.org/resources/15316/15316.pdf

Orbey, E. (2020, March 25). Trump’s “Chinese Virus” and What's at Stake in the
Coronavirus's Name. The New Yorker, Retrieved from
https://www.newyorker.com/culture/cultural-comment/whats-at-stake-in-a-viruss-name

Page, S. (2020, April 13). Exclusive: In four devastating weeks, Americans' fears of the
coronavirus have exploded. USA Today, Retrieved from
https://www.usatoday.com/story/news/politics/2020/04/13/poll-americans-fears-covid-
19-explode-four-devastating-weeks/2970032001/

Paluck, E., L. (2009). What's in a Norm? Sources and Processes of Norm Change.
Journal of Personality and Social Psychology 96(3) 594-600.
https://doi.org/10.1037/a0014688

COVID-19 | OVERZERO PAGE 42


https://time.com/5810774/extremist-groups-coronavirus/
https://time.com/5810774/extremist-groups-coronavirus/
https://www.moreincommon.com/media/3iwfb5aq/hidden-tribes_covid-19-polarization-and-the-pandemic-as-released-4-3-20.pdf
https://www.moreincommon.com/media/3iwfb5aq/hidden-tribes_covid-19-polarization-and-the-pandemic-as-released-4-3-20.pdf
https://www.moreincommon.com/media/3iwfb5aq/hidden-tribes_covid-19-polarization-and-the-pandemic-as-released-4-3-20.pdf
https://thehill.com/blogs/congress-blog/politics/494006-even-without-our-leaders-americans-can-lead-on-coronavirus
https://thehill.com/blogs/congress-blog/politics/494006-even-without-our-leaders-americans-can-lead-on-coronavirus
https://thehill.com/blogs/congress-blog/politics/494006-even-without-our-leaders-americans-can-lead-on-coronavirus
https://doi.org/10.1080/15265161.2016.1214305
https://doi.org/10.1080/15265161.2016.1214305
https://doi.org/10.1017/XPS.2014.22
https://doi.org/10.1017/XPS.2014.22
https://www.issuelab.org/resources/15316/15316.pdf
https://www.issuelab.org/resources/15316/15316.pdf
https://www.newyorker.com/culture/cultural-comment/whats-at-stake-in-a-viruss-name
https://www.newyorker.com/culture/cultural-comment/whats-at-stake-in-a-viruss-name
https://www.usatoday.com/story/news/politics/2020/04/13/poll-americans-fears-covid-19-explode-four-devastating-weeks/2970032001/
https://www.usatoday.com/story/news/politics/2020/04/13/poll-americans-fears-covid-19-explode-four-devastating-weeks/2970032001/
https://www.usatoday.com/story/news/politics/2020/04/13/poll-americans-fears-covid-19-explode-four-devastating-weeks/2970032001/
https://doi.org/10.1037/a0014688
https://doi.org/10.1037/a0014688

Pape, J. W., Farmer, P., Koenig, S., Fitzgerald, D., Wright, P., & Johnson, W. (2008).
The epidemiology of AIDS in Haiti refutes the claims of Gilbert et al. Proceedings of
the National Academy of Sciences, 105(10), E13.
https://doi.org/10.1073/pnas.0711141105

Price, B. (2020, April, 20). South Asian Migrants Apprehended After lllegally Crossing
Arizona Border from Mexico. Breitbart, Retrieved from
https://www.breitbart.com/border/2020/04/20/south-asian-migrants-apprehended-afte
r-illegally-crossing-arizona-border-from-mexico/

Ramirez, M. (2020, March 31). FBI says Texas stabbing that targeted Asian-American
family was hate crime fueled by coronavirus fears. Dallas Morning News, Retrieved
from
https://www.dallasnews.com/news/crime/2020/04/01/fbi-says-texas-stabbing-that-targ
eted-asian-american-family-was-hate-crime-fueled-by-coronavirus-fears/

Riek, B., Mania, E., & Gaertner, S. (2006). Intergroup Threat and Outgroup Attitudes: A
Meta-Analytic Review. Personality and Social Psychology Review, 10(4), 336-53.
https://doi.org/10.1207/s15327957pspr1004 4

Rondini, A. (2018). White Supremacist Danger Narratives. Contexts, 17(3), 60-62.
https://doi.org/10.1177/1536504218792532

Saad, L. (2020, April 14). Americans Remain Risk Averse About Getting Back to Normal.
Gallup, Retrieved from
https://news.gallup.com/poll/308264/americans-remain-risk-averse-getting-back-norma
l.aspx?utm source=alert&amp;utm medium=email&amp:;utm content=morelink&amp:
utm campaign=syndication

Schaeffer, K. (2020, April 8). Nearly three-in-ten Americans believe COVID-19 was
made in a lab. Pew Research Center, Retrieved from
https://www.pewresearch.org/fact-tank/2020/04/08/nearly-three-in-ten-americans-belie
ve-covid-19-was-made-in-a-lab/

Scheimer D. & Chakrabarti M. (2020, April 14). Asian American Discrimination And The
Coronavirus Crisis. WBUR Retrieved from
https://www.wbur.org/onpoint/2020/04/14/george-takei-asian-american-discrimination
-coronavirus

Sevcenko, L., & Thomas, J. (2014, June 19). Gitmo's Original Sin: The Guantanamo
refugee crisis that everyone forgot. Politico, Retrieved from

https://www.politico.com/magazine/gallery/2014/06/gitmos-original-sin-000048?slide=
10

COVID-19 | OVERZERO PAGE 43


https://doi.org/10.1073/pnas.0711141105
https://doi.org/10.1073/pnas.0711141105
https://www.breitbart.com/border/2020/04/20/south-asian-migrants-apprehended-after-illegally-crossing-arizona-border-from-mexico/
https://www.breitbart.com/border/2020/04/20/south-asian-migrants-apprehended-after-illegally-crossing-arizona-border-from-mexico/
https://www.breitbart.com/border/2020/04/20/south-asian-migrants-apprehended-after-illegally-crossing-arizona-border-from-mexico/
https://www.dallasnews.com/news/crime/2020/04/01/fbi-says-texas-stabbing-that-targeted-asian-american-family-was-hate-crime-fueled-by-coronavirus-fears/
https://www.dallasnews.com/news/crime/2020/04/01/fbi-says-texas-stabbing-that-targeted-asian-american-family-was-hate-crime-fueled-by-coronavirus-fears/
https://www.dallasnews.com/news/crime/2020/04/01/fbi-says-texas-stabbing-that-targeted-asian-american-family-was-hate-crime-fueled-by-coronavirus-fears/
https://doi.org/10.1207/s15327957pspr1004_4
https://doi.org/10.1207/s15327957pspr1004_4
https://doi.org/10.1177/1536504218792532
https://doi.org/10.1177/1536504218792532
https://news.gallup.com/poll/308264/americans-remain-risk-averse-getting-back-normal.aspx?utm_source=alert&amp;utm_medium=email&amp;utm_content=morelink&amp;utm_campaign=syndication
https://news.gallup.com/poll/308264/americans-remain-risk-averse-getting-back-normal.aspx?utm_source=alert&amp;utm_medium=email&amp;utm_content=morelink&amp;utm_campaign=syndication
https://news.gallup.com/poll/308264/americans-remain-risk-averse-getting-back-normal.aspx?utm_source=alert&amp;utm_medium=email&amp;utm_content=morelink&amp;utm_campaign=syndication
https://news.gallup.com/poll/308264/americans-remain-risk-averse-getting-back-normal.aspx?utm_source=alert&amp;utm_medium=email&amp;utm_content=morelink&amp;utm_campaign=syndication
https://www.pewresearch.org/fact-tank/2020/04/08/nearly-three-in-ten-americans-believe-covid-19-was-made-in-a-lab/
https://www.pewresearch.org/fact-tank/2020/04/08/nearly-three-in-ten-americans-believe-covid-19-was-made-in-a-lab/
https://www.pewresearch.org/fact-tank/2020/04/08/nearly-three-in-ten-americans-believe-covid-19-was-made-in-a-lab/
https://www.wbur.org/onpoint/2020/04/14/george-takei-asian-american-discrimination-coronavirus
https://www.wbur.org/onpoint/2020/04/14/george-takei-asian-american-discrimination-coronavirus
https://www.wbur.org/onpoint/2020/04/14/george-takei-asian-american-discrimination-coronavirus
https://www.politico.com/magazine/gallery/2014/06/gitmos-original-sin-000048?slide=10
https://www.politico.com/magazine/gallery/2014/06/gitmos-original-sin-000048?slide=10
https://www.politico.com/magazine/gallery/2014/06/gitmos-original-sin-000048?slide=10

Siobhan, R. (2020, March 27). Flattening the Coronavirus Curve. The New York Times,
Retrieved from https://www.nytimes.com/article/flatten-curve-coronavirus.html

Smith, J., R., Hogg, M., A., Martin, R., & Terry, D., J. (2007). Uncertainty and the
influence of group norms in the attitude-behaviour relationship. British Journal of Social
Psychology https://doi.org/10.1348/014466606X164439

Sousa, C., A., Haj-Yahia, M., M., Feldman, G., & Lee, J. (2013). Individual and
Collective Dimensions of Resilience within Political Violence. Trauma, Violence, and
Abuse, 14(3), 235-254. https://doi.org/10.1177/1524838013493520

Stephan, W., G., Ybarra, O., & Morrison, K., R. (2009) ‘Intergroup Threat Theory’, in
Nelson, T., D. Handbook of Prejudice, Stereotyping, and Discrimination. New York, NY:
Psychology Press, pp. 44-55. Retrieved from
https://oscarybarra.psych.lsa.umich.edu/wp/wp-content/uploads/2016/03/1Stephan-Yb
arra- RiosMorrisonlnPressHandbookCh.pdf

Szilagyi, A. (2018, March 8). Dangerous Metaphors: How Dehumanizing Rhetoric
Works. Retrieved from
https://dangerousspeech.org/dangerous-metaphors-how-dehumanizing-rhetoric-works
/

Tavernise, S., & Oppel Jr., R., A. (2020, March 23). Spit On, Yelled At, Attacked:
Chinese-Americans Fear for Their Safety. New York Times, Retrieved from
https://www.nytimes.com/2020/03/23/us/chinese-coronavirus-racist-attacks.html

Thibodeau, P., H., & Boroditsky, L. (2011). Metaphors We Think With: The Role of
Metaphor in Reasoning. PLoS ONE 6(2) https://doi.org/10.1371/journal.pone.0016782

Varshney, A. (2002). Ethnic Conflict and Civic Life. New Haven, CT: Yale University
Press

Vinopal, C., & McGrew, M. (2020, March 27). MAP: Watch how COVID-19 traveled the
world. PBS, Retrieved from
https://www.pbs.org/newshour/health/map-watch-how-covid-19-traveled-the-world

Wagner, A. (2020, March 26). ‘A common cause.’ Interfaith partnership provides food
as coronavirus hits pantries. The News & Observer, Retrieved from
https://www.newsobserver.com/news/coronavirus/article241503116.html

Walker, A. (2020, March 10). As the coronavirus lurks, public life in Boston gradually
shuts down. Boston Globe, Retrieved from
https://www.bostonglobe.com/2020/03/10/nation/coronavirus-lurks-public-life-boston-
gradually-shuts-down/

COVID-19 | OVERZERO PAGE 44


https://www.nytimes.com/article/flatten-curve-coronavirus.html
https://www.nytimes.com/article/flatten-curve-coronavirus.html
https://doi.org/10.1348/014466606X164439
https://doi.org/10.1348/014466606X164439
https://doi.org/10.1177/1524838013493520
https://doi.org/10.1177/1524838013493520
https://oscarybarra.psych.lsa.umich.edu/wp/wp-content/uploads/2016/03/1Stephan-Ybarra-_RiosMorrisonInPressHandbookCh.pdf
https://oscarybarra.psych.lsa.umich.edu/wp/wp-content/uploads/2016/03/1Stephan-Ybarra-_RiosMorrisonInPressHandbookCh.pdf
https://oscarybarra.psych.lsa.umich.edu/wp/wp-content/uploads/2016/03/1Stephan-Ybarra-_RiosMorrisonInPressHandbookCh.pdf
https://dangerousspeech.org/dangerous-metaphors-how-dehumanizing-rhetoric-works/
https://dangerousspeech.org/dangerous-metaphors-how-dehumanizing-rhetoric-works/
https://dangerousspeech.org/dangerous-metaphors-how-dehumanizing-rhetoric-works/
https://www.nytimes.com/2020/03/23/us/chinese-coronavirus-racist-attacks.html
https://www.nytimes.com/2020/03/23/us/chinese-coronavirus-racist-attacks.html
https://doi.org/10.1371/journal.pone.0016782
https://doi.org/10.1371/journal.pone.0016782
https://www.pbs.org/newshour/health/map-watch-how-covid-19-traveled-the-world
https://www.pbs.org/newshour/health/map-watch-how-covid-19-traveled-the-world
https://www.newsobserver.com/news/coronavirus/article241503116.html
https://www.newsobserver.com/news/coronavirus/article241503116.html
https://www.bostonglobe.com/2020/03/10/nation/coronavirus-lurks-public-life-boston-gradually-shuts-down/
https://www.bostonglobe.com/2020/03/10/nation/coronavirus-lurks-public-life-boston-gradually-shuts-down/
https://www.bostonglobe.com/2020/03/10/nation/coronavirus-lurks-public-life-boston-gradually-shuts-down/

Welch, D. (2020, March 14). Michigan Cancels Legislative Session to Avoid Armed
Protesters. Bloomberg, Retrieved from
https://www.bloomberg.com/news/articles/2020-05-14/michigan-cancels-legislative-se
ssion-to-avoid-armed-protesters

Whitehouse, J, & Al-Sibai, N. (2020, March 18). Pro-Trump OAN pushes wild
conspiracy theory that novel coronavirus was created in a North Carolina lab. Medlia
Matters, Retrieved from
https://www.mediamatters.org/coronavirus-covid-19/pro-trump-oan-pushes-wild-consp
iracy-theory-novel-coronavirus-was-created

Wilson, J. (2020, March 19). Disinformation and blame: how America's far right is
capitalizing on coronavirus. The Guardian, Retrieved from
https://www.theguardian.com/world/2020/mar/19/america-far-right-coronavirus-outbre
ak-trump-alex-jones

Winiewski, M., Hansen, K., Bilewicz, M., Soral, W., Swiderska, A., Bulska, D. (2017).
Contempt Speech, Hate Speech: Report from research on verbal violence against
minority groups. Retrieved from
http://www.ngofund.org.pl/wp-content/uploads/2017/02/Contempt Speech Hate Sp
eech Full Report.pdf

Wise, J. (2020, March 18). How the Coronavirus Could Take Over Your Body (Before
You Ever Feel It). New York Magazine, Retrieved from
https://nymag.com/intelligencer/2020/03/the-story-of-a-coronavirus-infection.html

Zaki, J., & Cikara, M. (2015). Addressing Empathic Failures. Current Directions in
Psychological Science 24(6) 471-476. https://doi.org/10.1177/0963721415599978

COVID-19 | OVERZERO PAGE 45


https://www.bloomberg.com/news/articles/2020-05-14/michigan-cancels-legislative-session-to-avoid-armed-protesters
https://www.bloomberg.com/news/articles/2020-05-14/michigan-cancels-legislative-session-to-avoid-armed-protesters
https://www.bloomberg.com/news/articles/2020-05-14/michigan-cancels-legislative-session-to-avoid-armed-protesters
https://www.mediamatters.org/coronavirus-covid-19/pro-trump-oan-pushes-wild-conspiracy-theory-novel-coronavirus-was-created
https://www.mediamatters.org/coronavirus-covid-19/pro-trump-oan-pushes-wild-conspiracy-theory-novel-coronavirus-was-created
https://www.mediamatters.org/coronavirus-covid-19/pro-trump-oan-pushes-wild-conspiracy-theory-novel-coronavirus-was-created
https://www.theguardian.com/world/2020/mar/19/america-far-right-coronavirus-outbreak-trump-alex-jones
https://www.theguardian.com/world/2020/mar/19/america-far-right-coronavirus-outbreak-trump-alex-jones
https://www.theguardian.com/world/2020/mar/19/america-far-right-coronavirus-outbreak-trump-alex-jones
http://www.ngofund.org.pl/wp-content/uploads/2017/02/Contempt_Speech_Hate_Speech_Full_Report.pdf
http://www.ngofund.org.pl/wp-content/uploads/2017/02/Contempt_Speech_Hate_Speech_Full_Report.pdf
https://nymag.com/intelligencer/2020/03/the-story-of-a-coronavirus-infection.html
https://nymag.com/intelligencer/2020/03/the-story-of-a-coronavirus-infection.html
https://doi.org/10.1177/0963721415599978
https://doi.org/10.1177/0963721415599978

